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0 87 7+ ( 557 (QWLWLHV ,QFOXGHG LQ WKH 2UJDQBJOMBLRG WKH )XWXUH 7RIHWKHU
$ 8 69(325 6XVWDLQDELOLW\ 5HSRUWLQJ *5, 4w '|sv $SSDUHO /WG ZH UHFRJQL]H WKDW VXVWDLQDEOH JU
. 7KLV UHSRUW FRYHUV 'LSV $SSDUHOIRMGWIKH IXWXUH LV EXLOW RQ FROODERUDWLRQ ZLWK HPSOR\|
2 SULOFLSDO PDQXIDFWXULQJ RSHUDWIRPPXQEOWLHYV WR FUHDWH D SRVLWLYH DQG ODVWLQJ LPSDFW
%DQJODGHVK 7KH FRPSDQ\ V SULPD
2UJDQLIDWLRQDO "HWDLOV *5’SUR?GXFWLRQ VLWH KDV E?—IHQ LQFox%}ﬁ&RFXV SUHDYV
M LSV $SSDUHO /WG UHIHUUAEWKIRWKH UHSRUWLQJ ERXQGDU\ IRGRVBOERUDWLYH ,QQRYDWLRQ 3DUWQHULQJ ZLWK JOREDO

' (6 U DWHG GDWD DQG GLVFORVXUHWXVWDLQDEOH KLJK TXDOLW\ SURGXFWYV
DV LSV $SSDUHO ~WKH &RPSDIQT 1% e (PSOR\HH (QJDJHPHQW 'HYHORSPRROMW X)RW \RHOHDUQLQJ L
RxJ RO XV DUR SOHDVHG WeHSRUWLQYW3HULRG )UHTXHQF\ DQG zHOOEHLQJ WR HPSRZHU RXU ZRUNIRUFH

RXU $QQXDO 6XVWDLQDELOLW\ RSREDIEW 3RLQW  *5,

FDOHQGDU \HDU KLIKOLJKWLQJ RXU GLSV#GLBREG
RQJRLQJ FRPPLWPHQW WR (QYLURbY ¥YHwBYW FRYHUV WKH FDOHQG \HDU
6RFLDO DQG *RYHUQDQFH (6* SHARFL-BEXRU) WR HFHPEH 277 GLSVR®

DQG UHVSRQVLEOH EXVLQHVV JURZWEG UHIOHFWYV 'LSV $SSDUHO /wiesV
VXVWDLQDELOLW\ LQLWLDWLYHV SHUIRUPDQFH

7KLV \HDU V UHSRUW LV JXLGHGDB\GWMKMUDWHJILF RXWORRN GXULQJ WMMHUQB®LRGYXUDQFH JRUZDUG /RRNLQJ 6WDWHPHQW *5,

WKHPH 7KH GLVFORVXUHV LQFOXGH LQVLJK&V L QWRRIN
_ EXVLQHVV PRGHO RSHUDWLRQV uLYRVHUQDO $VVXUDQFH

. EXWILQDEIDV - RYHQ, QR PDQDJHPHQW RSSRUWXQLWLHV DQGK(6Y UHSRUW KDV XQGHUJRQH LQGHSHQGHQW H[WHUQDO DVV;

(YH) 7KUHDG SHUIRUPDQFH SURYLGLQJ D FRQGXFWHG E\ D UHFRJQL]HG WKLUG SDUW\ DVVXUDQFH SURY

FRPSUHKHQVLYH YLHZ RI RXU DSSURIHSRWWLQJ ,QLWLDWLYH *5, 6WDQGDUGYV DQG UHOHYDQW VX!
D UHIOHFWLRQ RI RXU GHGLFDWERRSWBYVLEOH JURZWK (YHU\ HIIRUWM&DXYUHY WKDW WKH GLVFORVXUHV SUHVHQWHG DUH UHOLDEC
GHOLYHULQJ KLJK TXDOLW\ DSSPHHE ppGH WR HQVXUH WKDW WKH (6* SHUIRUPDQFH WUDQVSDUHQWO\

UHVSRQVLEO\ SURPRWLQJ VXVWRLRPEOWLRQ SUHVHQWHG LV DFFXUDWH
PDQXIDFWXULQJ DQG FRQWULEXWLOd HwH DOG WUDOVSDUHOW JRUZDUG /RRNLQJ 6WDWHPHQW

SRVLWLYHO\ WR SHRSOH DQG W S

7KH UHSRUW LV SUHSDUHGQLQ Dfﬁ'U PORUTYMY IHHGEDFN RU IXUWKHEKLY UHSRUW PD\ LQFOXGH IRUZDUG ORRNLQJ VWDWHPHQWV L

ZLWK WKH *OREDO EHSRUWLOJ L VRLU%[E)Q\FLH?Q*UHJDUGLQJ WKLV UHSWHNVDLQDELOLW\ JRDOV ULVNV RSSRUWXQLWLHV DQG VWUD

BWDQGDUGY DQG DOLJQV ZL\CIQVK’\Q \ghP'W‘?E%HUSV PD\ UHDFK RXW WREDVHG RQ FXUUHQW DVVHVVPHQWY DQG DVVXPSWLRQV DQG D
WEB(]nggLOVWé%LRQ -DPJRUD $VKXOLDXQIRUHVHHQ H[WHUQDO IDFWRUV 5HDGHUV DUH DGYLVHG WR

IDWLRQV *OREDO &RPSDFW 81*éLDYDU 'K DND %DOJODGHVK
SULQFLSOHV 2XU VXVWDLQDELOGLW\ LQLWLDWLYHVO Q VROHO\ RQ WKHVH IRUZDUG ORRNLQJ VWDWHPHQWYV ZKHQ PDN

DQG GLVFORVXUHV DUH IXUWKHIHVWDWHPHQW

VWUHQJWKHQHG E\ DOLJQPHQW AL WKSWEH b\wp SUHVHQWHG LQ WKLV UHSRUW KDYV
?HQY'-QNOHRGS;3\(’?"\'/-VR*QRVD8>\</V\:3V1DG'-,9VDEOEHHQ UHVWDWHG IURP WKH SUHYLRXV

UHSRUWLQJ \HDU GXH WR UHILQHPHQWYV LQ WKH
GHPRQVWUDWLQJ RXU FRPPLWPHRW Wy 6 OHFWLRO DQG FDOFXODWLRQ
WUDQVSDUHQF\ DFFRXQWDELOLW\PRERoRJ\ 7KH XSGDWHG ILIXUHV KDYH
VXVWDLQDEOH LPSDFW LQ WKH dQREDILHPFFREFP WK WKH SULQFLSOHV RI WKH
LQGXVWUA *+* 3URWRFRO DQG UHOHYDQW *5,

6WDQGDUGY HQVXULQJ LPSURYHG

FROVLVWHQF\ DFFXUDF\ DQG FRPSDUDELOLW\

RI UHSRUWHG LQIRUPDWLRQ
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$W LSV $SSDUHO Z H EHQHYH

UHVSROVIE®! JLRZ VK EHJILOQV
Z WK HP SRZ HUQJ SHRS® DQG
SLRPIRI VIKH SOMQHW

$W LSV $SSDIHO V& RXUNRXUQH\ RYHUVKH SDVWW HDWY KDV EHHQ GUYHQ E\ D
WHDGI DW\FRP P VP HQW/R TXDAW VXWIBLQDELIW DQG VRFLDOUHVSRQVIELOW $V D
®IDGLQJ DSSDUHOP DQXI DFVKUHU Z H XQGHUADQG WMDWRXUJLRZ VK LV FGRVHO VIHG VR
ViKH Z HEEHLQJ RI RXUHP S@R\ HHV WKH FRP P XQIWHV Z H RSHUDWA LQ DQG VIKH KHDOK
Rl RXUS@QHW

7KLV UHSRUAMHI BIFW RXURQJIRLQJ HI 1 RUM VIR LOVIAJ LDV VXWIDLODE® SLDFFHV LOVR
HYHU DVSHFWRI RXURSHWDVRQV [LRP HVIKLFDOMERUWDQGDUGY DQG HP S®R\ HH
GHYH®RSP HQWVR HQHWI\ HIILFIHQR  Z DWH LHGXPURQ DQG UHVSRQVIE® VRXLFLQJ

© H DWH SWRXG RI VIKH SLRIUHW Z H KDYH P DGH LQFOXGLQJ DFKLHYLQJ JAREDO
WHFRJIQMRQ IRURXU( 6* LOMDVIVHV Z KL FROUOXRXVO WUYLQJ IRULP SLRYHP HQW

/ RRNIQJ DKHDG RXUYIVIRQ LV F®IDU VR FUHDWA YDOXH UHVSRQVIE® | RWIHU
LQORYDVIRQ DQG FRMDERWW Z MK D@WIDNHKR@GHWY VR VKDSH D VXWILQDE® | XVXH
IRUVIKH DS SDUHOLQGXWM

7RIHVKHU Z H FDQ HQVXUH VKDW LSV $ SSDUHO V& FRQUQXHV VR EH D VUK\WWHIG
SDUAHUI RURXUFQHQW D UHVSRQVIE®! HP SAR\ HUIRURXUZ RUINIRUFH DQG D
SRVIVYH | RUFH LQ VRFLHW

: HWHP DLQ FRP P WHIG VR VKLY NRXUQH\ DQG LQYIV RXUSDUAHW HP S®R\ HHV DQG
FRP P XQMHV VR NRLQ XV LQ P DNIQJ D @WIQJ P HDQLQJI XOLP SDFW
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$W LSV $SSDUHO Z H EH@HYH WXH

GIDGHUVKLS @HV LQ FUHDVMOQJ YDOXH
MKDWHQGXUHV  HVKLEDO LOQFOX\VLYH
DQG VXWBLQDE B

$W LSV $SSDIHO V& RXUSXUSRVH KDV D@ D\ V H VMQGHG EH\ RQG SLRGXFLQJ

JDWP HQW WY DERXWFLDIVIQJ D GWDR RI UHVSRQVIELOW UHMIOHQFH DQG UHVSHFW
| RUSHRS®! DQG WMH S@QHW $V Z H GRRN EDFN RQ RXUNRXWQH\ , DP  GHHS® SLRXG RI
KRZ RXURU DQL DAWRQ KDV JLRZ Q KLRXJK LOMAIUW LOQRYDVRQ DQG D VKDUHG
EHQHI 1Q GRIQJ EXVIQHW WH WIKWZ D\

7KH DSSDUHOLQGXWA. VRGD\ WIDQGV DWD GHILQLQJ FLRVWARDGV Z KHUH VXWIDLODE LOW
LV QRWNKVD FKRLFH EXWD FREBIFYH UHVSRQVIELOW $W LSV $SSDUHO Z H KDYH

HP EWDFHG VKLV FKD@QJH DV DQ RSSRUXQIW VR UHVKLON RXU SLRFHWHV HP SRZ HU
RXUSHRS® DQG UHGXFH RXUHQYLLRQP HQVIDOI RRVBUQWWILRXJK FRQVFLRXV DFVIRQ

) LRP VWUHQJIVIKHQLQJ | DLU@ERU SWDFFHY VIR DGYDQFLQJ HQHW\ DQG Z DWH

HI I LFLHQFLHV HYHU. VWMIS Z H VIDNH LV JXLGHG E\ RXUYIMRQ |IRUGRQJ VIALP
VXWBLODELOW DQG HKLFDOJ LRZ VIK

2 XUSWRIWHW LV D LH BIPARQ RI VKH GHGLFDVIRQ RI RXUHP S@\ HHV ViKH VWXWARI RXU
FQHQW DQG VKH XQZ DYHUQJ VXSSRUARI RXUSDUQHW 7RIHVIKHU Z H DUH EXLABLQJ
DQ RU DQL DRQ VM DWYDOXHV WDQVSDUHQR.  LOFOXMLYIW  DQG DFFRXQVDELAW LQ

HYHU WKLQJ Z H GR

$V Z H FRQUOQXH VKLY MRXUQH\ RXUFRP P VP HQWUHP DLQV WMDGI DWV VR BIDG Z VK
SXUSRVH VR LQQRYDVH LHVSRQMIE® DQG VR BIDYH EHKLOG D G DR\ VIKDW X\ LH
JHQHWDVRQV FDQ EH SWRXG Rl 6XWIDLODELIW LV QRWD GHWIQDVMRQ IRUXV WLV D
SWRP LVH Z H LHQHZ HYHU GD\
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,PSOHPHQWDWLRQ RAHFRJQLWLRIQ |
OH HQYLURQPHQWD(

VRFLDO

DQG UHVSRQVLELOLW\
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WHLQIRUFLQJ (6%
FRPPLWPHQWYV

\

'LSV $SSDUHO /WG EHJDQ ZLWK D YLVLRQ WR
PDQXIDFWXUHG JDUPHQWY WR JOREDO PDUNHWY 2YHU WKH \F
HvWwWBEeODVKD )NWULWWHG PDQXIDFWXUHU LQ ERWK N
VHUYLQJ FOLHQWYV DFURVYV (XURSH WKH 8QLWHG 6WDWHV DQ
'LSV $SSDUHO KDV FRQWLQXDOO\ L
SURGXFWLRQ IDFLOLWLHV VXVWDLQDEOH SUDFWLFHV DQG ZF

~

OHGDO IRU

RU $ZDUGHG WKH
D DGER9DGLV 6L

OYHU

H[FHOOHQFH LQ

VXVWDLQDE
S D FMHYV

7RGD. ' LSV$SSDUHO VB FROWOXHV VR Z HDYH VXMBIQDELDN IO HYHY WUHDG FRP EIQIQJ LQORYDWRQ HWIFDO

P DQXIDPMUQI DQG HOYLLRQP HQWBOAMZ DUBVKLS DV IMBKDUN D SDM VRRZ DUG D JUHHOHU UHVSRQVE®H | XWWLH

LOLW\

%
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SURGXFW FHOOHQOFH SHUVDWLOHWRXJK SURGXFW H[FHOOH
820 3%$1<352),/( (IFHoOHQ [FHOOHQ

$W 'LSV $SSDUHO /WG TXDOLW\ L(%;\(B‘é\’('j-gt')-wﬁ_;/\ LSV ESLS%lIJEgEI
YHUVDWLOLW\ DWRH B WHWKMKK QD U VG NOHWAMD L Q

* 3, ZH SURGXEFH 7KH ERPSDQ\ LV ER I?/\R? H%“H@U\P'“'D“'W'C““LF\{NKDHOH;(S)':EW
WBHOLYHULQJ JDUPHQWY WKDW By Q . JQWHUP Eug
“URZWK ([SDOVLRO KLIKHVW LQWHUQDWLRQDO VWDQ' [;/%Fk/?éﬁ% Q
EFDWHULQJ WR GLYHUVH PDUNHW e
6LQFH LWV LQFHSWLRQ LQ 'LSV $SSDUHO /WG KDV H[SHULHQFHG VWHDG\ JURZWK GULYHQ E\ D

FRPPLWPHQW WRQRXDOUIWQ LPQG VXVWDLQDELOLW\ 7KH FRPSDQ\ KDW\WwWJB®XHIKWNOO\
HISDQGH&SUIRWBXFWLRQ FDSDELOLWLHVY SURGXFW UDQJH DQG JOREDO P W HQFH
EHFRPLQJ D WUXVWHG SDUWQHU IRU LQWHUQDWLRQDO EUDQGV > TAHUVR 3URERRW

.H\ DVSHFWV RI JURZWK DQG H[SDQVLRQ LQFOXGH DQG VZHDWHUV WR ZRYHQ JDU H

5HVSRQVLELOLW\ %H\RQG (QJ

W 'LSV $SSDUHO /WG RXU F
M, IDU EH\RQG PDQXID

JDUPHQWYV :H EHOL
QVLELOLW)\ IRU RXU SH
QLWQBVWKH HQYLURQP

5DQJH )UR
NQLWZHDU VXFK DV 7 VKLUWYV

LQFOXGLQJ VKLUWYV WURXVHU:S_}
SURGXFWLRQ &DSDFLW)\ (QKDBY WHPHHRWHIUY PDFKLQHU\ DQG HIILFLH@WFNHWY 'LSV $SSDUHO RIIHU OV XULDMW WKHU\ DVSHFW RI F
SURGXFWLRQ SURFHVVHV WR PHHW LQFUHDVLQJ JOREDO GHPDQG ERPCGH HPKOHQW.LYIHRER IWRRBOR IRSHUDWLRQV FROWULEXWHYV
TXDOLW\ VWDQGDUGYV FOLHQWYV
e 4XDOLW\ $VVXUDQFH (YHU\ SLYIBE&EW\
SURGXFW 'LYHUVUETFQWL RR P FRUHUNWRWZIHD XGH ZRYHQ JDUPHQWYQGHUJRHYVY VWULQJHQW TXDOLMA\ RKHHIFWWRI 5HVSRQVLELOLW
HQDEOLQJ D FRPSUHKHQVLYH SRUWIROLR IRU FOLHQWYV ZRUOGZLGHW PXOWLSOH VWDJHV RI SUR FWLRQ WR

HQVXUH GXUDELOLW\ FRPIRU ngGSO%\HH 'HOOEHLQJ
7

*OREDO ODUNHVWWHBBKWKHQHG H[SRUMWUKSHY MEXFHBIHIVWHG 6WD ILQLVK YHORSPHQW 3URYLGLQ
DQG -DSDQ IRVWHULQJ ORQJ WHUP SDUWQHUVKLSV ZLWK OHDG LQ & X RWRIALIQBDWLRQ D QD BGYL LQFOXVLYH DQG HPSRZHU

FRPSDQ\ LV HTXLSGE88 WR KD HQYLURQPHQW ZLWK RQJR
6XVWDLQDELOLW)\ ,RICHRIDQWBRWLRQ RI HFR IULKQRHO\ SUDFWLFHV yYidYRG FOLHQW UHTXLUHPHQ FORBFHU JURZWK RSSRUWX
HIITLFLHQF\ PHDM®GB HWKLFDO ODERU VWDQGDUGV DFURVV RSHUDW{RQY¥0 EDWFK VSHFLDOL]HG R HGNDRPM K  VDIHW\ PHDV XU

SHFRJQLWLRQ &HUSFKLAPWRRQW RI LQGXVWU\ FHUWLILFDWLRQV BBEJH VFDOH SURGXFWLRQ U
WVWDLQDELOHW)\ IDFFGRO®I0] WKH (FRODGLYV 6LOYHU OHGDO KLJKO’LQ%%?\/VYL[%WLRQ LQ 'HVLJQ O0DW

UHVSRQVLEOH JURZWK SUDFWLFHYV & LQXRXV IRFXV RQ DGRS
IDEULFV VXVWDLQDEOH PDWH

FROQWHPSRUDU\ GHVLJQV WR P
HYROYLQJ PDUNHW WUHQGYV
e 6XVWDLQDELOLW\ LQ 3URGXF
&RPPLWPHQW WR HFR IULHQG
SURGXFWLRQ SURFHVVHV PLQ
UHVRXUFH XVH DQG LQFRUSR
FLUFXODU HFRQRP\ SULQFLSO
ZKHUHYHU SRVVLEOH

(WKLFDO /DERU 3UDFWLFH

YKHUHQFH WR IDLU ODEF
JS%HHZYH%WLRQ RI FKLOG DC
DB¥ER®C®pDoG IRVWHULQJ V
LWK ZRUNHUV

&RPPXQLW)\ (QJDJHPHQW
6XSSRUWLQJ ORFDO FRPP
LIWRYRXIK VRFLDO LQLWLD!
WEHYHORSPHQW SURJUDPV
DFWLYLWLHV WKDW FUHD\
LPSDFW

' 36 $33$5(/ /7' (6% 5(3257



6KDSLQJ WKH )XWXUH 7RJHWKHUe 6XVWDLQDEOH 3UDFWLFHYV ¢
&2 0 3%$1<352),/( )

$W 'LSV $SSDUHO /WG ZH UHFRJQLIARHWRWWRRV . AWRXUWEWLC

VXVWDLQDEOH JURZWK LV D FROOHEWLYH R AR ¥WH UG XE R
2XU YLVLRQ IRU WKH IXWXUH LV EXLBW RGO LARLWLDWLYHV Wk

FROODERUDWLRQ ZLWK HPSOR\HH.VSUPRGX WWL\RQGEl;EggVSVHHVVSR
I (QYLURQPHQWDO 6WHZDUGVKLS OLQLPL]LQJ HQYLURQPHQWDO LSDBDW @HW KU R X $18 QILHMRK UF®IG FRPP%@LW{%R/

HIILFLHQF\ ZDVWH UHGXFWLRQ VXVWDLQDEOH SURGXFWLRQ SUWRHRNWYHIW B QG SFRAULAXIOYOH DQCR@FDR/\V\‘?LﬁJSFﬁH%}Q\/& ORFDO FRPPX!
SUDFWLFHV WKURXJK HGXFDWLRQ KHD!

_H\ )REXV $UHDYV GHYHORSPHQW SURJUDPV
. 6XSSO\ &KDLQ $FFRXQWDELOLW\ :RUNLQJ FORVHO\ ZLWK VXSSO kHIROoWB HRUDWIH HWE bRIF® WL RQ® SKDUHG (6% *RDOV  $OLJQL

VXVWDLQDEOH DQG WUDQVSDUHQW VRXUFLQJ SUDFWLFHYV Y QPHQWDO VRFLDO
S3DUWQHULQJ ZLWK JOREDO EUDQJ DQFH FRPPLWPHQW!

*5

VXSSOLHUV WR GHYHORS VXVWD U\ VWDOGDUGY DOC
%\ HPEUDFLQJ UHVSRQVLELOLW\ EH\RQG HQJLQHHULQJ 'LSV $SSDUHO KWIX HARNVXUWYV SWKRDRW FLWW Q QC

EXVLQHVV VXFFHVV LV DOLJQHG ZLWK VRFLDO DQG HQYLURQPHQWDG SPRBORKNNN (QHDQHRHUBWYJ LWV URGHSHN YOWLRQV
UHVSRQVLEOH IRUZDUG WKLQNLQJ OHDGHU LQ WKH DSSDUHO LQGXVWHYHORSPHQW JRVMWOWXQB RI%\ VKDSLQJ WKH IXWXUH WRJ
OHDUQLQJ LQFOXVLYLW\ DQG$BSO0BBLQUGWRY FRPPLWWHG
HPSRZHU RXU ZRUNIRUFH JURZWK HQVXULQJ WKDW SUF
QRW RQO\ WKH EXVLQHVV EXV

DQG WKH SODQHW
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*5 *5 *5 *5 *5,
2UJDQL]DWLRQDO '"HWDLOV *5, $W 'LSV $SSDUHO /WG ZH UHFRJQL]H WKDW RSHQ DQG WUDQYV
VWDNHKROGHUV LV HVYVHQWLDO WR GULYLQJ VXVWDLQDEOH Jl
HQJDJHPHQW SURFHVV HQDEOHV XV WR XQGHUVWDQG H[SHFW|
LQWHJUDWH YDOXDEOH LQVLJKWY LQWR RXU GHFLVLRQ PDNLQ
OLVVLRO ‘H HQJDJH ZLWK RXU VWDNHKROGHUV WKURXJK UHJXODU FRPP
PHHWLQJV DXGLWV VXUYH\V SDUWQHUVKLSV DQG FRPPXQLYV
‘H DUH GULYHQ WR FUHDWH TXDOLW)\ JDQYRHRMER XQWDELOLW\
ZLWK VXVWDLQDEOH SUDFWLFHV EHQHILWLQJ RXU .
FOLHQWV HPSOR\HHV DQG WKH HQYLURQPFWOWHKROGHU *URXSV DQG (QJDJHPHQW )RFXV
6VDNHKR@HU* WIRXS |  ( QIDIHP HQWO HFKDQLWP . H\ ) RFXV $ UHDV
7UDLQLQJ SURJUDP +HDOWK VDIHW\ ZH
(PSOR\HHV QLQ
9LVLROQ VXJIHVWLRQ V\V ZDJHV FDUHHU JU
- ‘H HQYLVLRQ D JDUPHQW LQGXVWU\ EHIJXODU FRPPXQL 3URGXFW TXDOLW\
ZKHUH WUDQVSDUHQF\ KXPDQ &XVWRPHUV OXGLWY IHHGEDE T GBEL G S
YDOXHV DQG HQYLURQPHQWDO Q
UHVSRQVLELOLW\ OHDG WR D
VXVWDLQDEOH DQG WKULYLQJ IXWE¥HSOLHUV 6XSSOLHU FRGH R (WKLFDO VRXUFLQJ (
&RQWUDFW] DXGLWV ZRUNYV HQYLURQPHQWDO F
&65 LQLWLDWLYH' (GXFDWLRQ HPSRZHI
2XU 6XVWDLQDELOLW\ &RPPLWPHQW &RPPXQLWLI

SURJUDPYV HPSOR\PHQW

$W 'LSV $SSDUHO /WG VXVWDLQDELOLW\ LV HPEHGGHG LQ RXU EXVLQHVV VWUDWHJI\ DQG GDLO\
RSHUDWLRQV :H DUH FRPPLWWHG WR FUHDWLQJ ORQJ WHUP YDOXH WKURXJK UHVSR Q¥ RP&Hh SHOFN UV
WKDW EDODQFH HQYLURQPHQWDO SURWHFWLRQ VRFLDO ZHOO EHLQIHDEPWRKVFEDO WA D LR O /[HIDO DGKHUHQFH E

2XU DSSURDFK FHQWHUV RQ %RGLHV IRUXPV LQGXVWU\ FROODI
C (QYLURQPHQWDO 6WHZDUGVKLS B5HGXFLQJ RXU HFRORJLFDO Irrmuww~iii vivw wwniimaan i mi oo

UHVRXUFH XVH FOHDQHU SURGXFWLRQ WHFKQRORJLHV DQG Z 6KDUHKROGH SHULRGLF UHSRUV (6* SHUIRUPDQFH O
| 6RFLDO 5HVSRQVLELOLW\ (QVXULQJ VDIH IDLU DQG LQFOXVL ODQDJHPHQY UHYLHZV YDOXH FUHDWL

VXSSRUWLQJ HPSOR\HH JURZWK DQG FRPPXQLW\ GHYHORSPHQWw

BWURQJ *RYHUQDQFH 8SKROGLQJ WUDQVSDUHQF\ DFFRXQWD RIXQWLWQJD QP FHRORS OUDPBHFHRIINVKHOSY DOLJQ RXU VXVWDLQDELC
LQWHUQDWLRQDO (6* VWDQGDUGV H[SHFWDWLRQV HQVXULQJ WKDW RXU DFWLRQV FRQWLQXH WF
HFRQRPLE LPSDFW

DQG
$OLIQHG ZLWK WKH *5, 6WDQGDUGV 81 *OREDO &RPSDFW SULQFLSOH% DQG KH 81 6 XVWDLQDEOH
'"HYHORSPHQW *RDOV 6'*V RXU VXVWDLQDELOLW\ FRPPLWPHQW UHIOHFWYV RXU EHOLHI WKDW
UHVSRQVLEOH JURZWK LV NH\ WR ORQJ WHUP EXVLQHVV UHVLOLHQFH DQG LQGXVWU\ OHDGHUVKLS
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ODWHULDO ,VVXHV DQG ODWHULDOLW\ OHWUL]

0 $7(5,8/,7<29(59,(:

- ,PSRUWDOQFF ,PSDFW R
*5, ’ 6WDNHKROG % XVLQHV
$W 'LSV $SSDUHO /WG RXU VXVWDLQDELOLW\ SULRULWLHV DUH VKDSHG E\QB WR EXR/OW R P IWHIUL® O LW \ +LJIK +LIK
DVVHVVPHQW SURFHVV WKDW LGHQWLILHY DQG HYDOXDWHV WKH PRVW VI JOLILFDOW (QYLURQPHQOWDO 6RFLDO
DQG *RYHUQDQFH (6* WRSLFV LPSDFWLQJ RXU EXVLQHVV DQG VWD|NHKROGHDWHU ODQDJHPHQW +LIK +LIK
‘H SHULRGLFDOO\ UHYLHZ RXU PDWHULDO WRSLFV WR HQVXUH WKH\UHPDLQ DOLIQHG ZL WK HYROVYL Q]
VWDNHKROGHU H[SHFWDWLRQV UHJXODWRU\ UHTXLUHPHQWY DQG JOREDO VXV Dit@ D¥EH QWMWY \VW D|Q G D WG\G L KKEH /IRZ
DVVHVVPHQW FRPELQHV LQWHUQDO LQVLJKWY DQG H[WHUQDO IHHGIEDFN WR IXLGH RXU VWUDWHILF IRFXV
DQG UHSRUWLQJ GLVFORVXUHYV $LU 3ROOXWLRQ OHGLXP OHGLXP
ODWHULDOLW\ $VVHVVPHQW 3URFHVV ODWHULDOV &KHPLEDOV P LK P LIK
3URGXFW 8VH OHGLXP OHGLXP
GHOWLILEBWIGR@WLI\ SRWHQWLDO VXVWDLODELDLW\ WRSERFCEXFW (QG RI/LIH OHGLXP OHGLXP

EHQFKPDUNLQJ DJDLQVW JOREDO IUDPHZRUNYV VXFK DV
6WDQGDUGYV 81 *OREDO &RPSDFW DQG 81 6'*V

. WKURXJK LQWHUQDO UHYLHZVY VWDNHKROGHU FRQVXOW %V\}'\EZEHHBQ-%DOWK 6L +LIK +LIK

(PSOR\HH +HDOWK 6DI +LJK +LJK
‘RUNLQJ &RQGLWLRQ +LJK +LJK
6RFLDO 'LDORJXH OHGLXP OHGLXP
BULRULWLIBWILRWDUH SULRULWL]HG EDVHG RQ WKHLU &DUHHU ODQDJHPHQW 7 OHGLXP OHGLXP
UHOHYDQFH WR VWDNHKROGHUY DQG WKHLU LQI@PXHOFHREOESYV
$SSDUHO V ORQJ WHUP EXVLQHVV VXFFHVV &KLOG /DERU )RUFHG /DEHR FLIK FLIK
7UDIILFNLQJ
'LYHUVLW\ (TXLW\ ,QF +LJK OHGLXP
&RUUXSWLRQ +LJK +LJIK
9DOLGDWHHRQLQDO OLVW LV YDOLGDWHG E\ WKH QHD&EMPABKWE @Hip@IH $GDSWDW +LJK +LJK
WR HQVXUH DOLJQPHQW ZLWK FRUSRUDWH JRDOY DQG RSHUDWLRQDO
UHDOLWLHYV 6 XSSO\ &KDLQ 6XVWDLQDELQ( +LJK +LJK
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(7+1&6 32/ 1&< 6XSSOLHUVY DUH DVVHVVHG IRU DGEK

JRYHUQDQFH VWDQGDUGV SULRUL)
x5 %5, 5 6XSSO\ &KDLQ 'XH 'LOARGG@KHW DQG FRPSOLDQFH 5HJXO
- - DQG LQVSHFWLRQV PDLQWDLQ D QF

3ROLF\ 6WDWHPHQW UHVSRQVLEOH SDUWQHUYV

$W 'LSV $SSDUHO /WG VWURQJ FRUSRUDWH JRYHUQDQFH LV FHQWUDO WR RXU EXVLQHVV VXFFHVV DQG
UHVSRQVLEOH RSHUDWLRQV :H XSKROG KLJK VWDQGDUGV RI HWKLFV ULVN PDQDJHPHQW DQG OHJDO
FRPSOLDQFH DFURVY DOO DFWLYLWLHYV )URP ERDUG RYHUVLJKW WR HPSOR\HH FRQGXFW HWKLADFWLYHO\ FROODERUDWH ZLWK |

SUDFWLFHY DUH HPEHGGHG WKURXJKRXW RXU YDOXH FKDLQ IRVWHULQJ DFFRXQWDELOLW\ UHJXODWRUV HPSOR\HHV DQG FRF
WUDQVSDUHQF\ DQG FRQWLQXRXV LPSURYHPHQW IRU VXVWDLQDEOH JURZWKO NRIGROKGILU WOUFIBPHOWIRYHUQDQFH VWUDWHILHV Z
VWDNHKROGHU YDOXH HISHFWDWLRQV VWUHQJWKHQLQJ |

RXU JRYHUQDQFH IUDPHZRUN
.H\ IDFWRUYV

$W 'LSV $SSDUHO /WG RXU GXH GLOLJHQFH HQVXUHYV

FRPSOLDQFH ZLWK JRYHUQDQFH VWDQGDUGYV DQG 2QJRLQJ WUDLQLQJ HTXLSV HPSOR)
'XH 'LOLJHQFH SURDFWLYH ULVN PDQDJHPHQW HPEHGGLQJ (PSOR\HH 7UDLQLQJ INQRZOHGJH RQ FRUSRUDWH JRYHU!

DFFRXQWDELOLW\ DQG HWKLFDO FRQGXFW DFUWRDSDOPHBbW\ % XLOGLQJ FRUUXSWLRQ ILQDQFLDO LQWHJUL

RSHUDWLRQV LQWHUHVW PDQDJHPHQW

:H UHJXODUO\ DVVHVV SRWHQWLDO JRYHUQDQFH ULVNYV
“RYHUQDQFH 5LvN LQFOXGLQJ FRQIOLFWV RI LQWHUHVW UHJXODWRU\ QRQ
$VVHVVPHOW FRPSOLDQFH DQG HWKLFDO FRQFHUQV ,PSOHPHQWDWLRQ RI
LPSOHPHQWLQJ PLWLJDWLRQ VWUDWHJILHV WR3XWHRNOGEGEHV
FRUSRUDWH JRYHUQDQFH VWDQGDUGYV

,QGXVWU\ OHDGLQJ SUDFWLFHV LG
L QRQPFLDO UHSRUWLQJI DQG LQWHL
HQKDQFH WUDQVSDUHQF\ DFFRXQV
HWKLFDO GHFLVLRQ PDNLQJ DFURV
RUJDQL]DWLRQ

,QWHUQDO DQG WKLUG SDUW\ DXGLWV FRYHU ERDUG $XGLW ILOGLOJY SURPSW LPPHGLD!

*RYHUQDQFH $xcLw\V THFWLYHQHVV 1LQDQFLDO UHSRUWLQJ DQG HMWKLFP®| vyH $FWLRQWFWAEBQV SROLF\ XSGDWHV DQG U

FRQGXFW 3URPSW FRUUHFWLYH DFWLRQV IROGREOWRyxRXYV ,PSURYRPNO®W SURFHVVHV HQVXULQJ DJL
DOLJQ SUDFWLFHV ZLWK LQGXVWU\ VWDQGDUGYV SURDFWLYH JRYHUQDQFH

.H\ JRYHUQDQFH PHWULFV UHJXODWRU\

FRPSOLDQFH ILQDQFLDO LOQWHJULW\ DQG ERDUG o 5HJXODWR:JE)\:€$8VB’S\L(3JéggFFHRgingg';"G'DZVLV
| QFH DUH WUDFNHG DQG UHSRUWHG
PRQLWRULQI DR SH'I%)TQILD&U\BWHHBUPO\ WR VHQLRU PDQDJHPHQW DQG WKH:RPSOLDQFH SURDFWLYHO\ WR PLQLPL]H OHJDO

ERDUG HQVXULQJ WUDQVSDUHQF\ DQG LQIRUPHG RQJRLQJ DGKHUHQFH
GHFLVLRQ PDNLQJ
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(7+,8632/ &<

* 5 * 5 * 5,
HZDUGLQJ )DLUO\ 7UDQV
*2$/6 $1' &200,70(176 )DLU 30D\ 1DYLJDWLQJ &RQIOLF. RAYHOLQJ WKH )LHOG (QVXU.J ?HJ—FL&(WLYH 5HPXQHUDWLR
%DVHOLQH <HDU L QWHUHVW &RPSHWLWLRQ AXDOLWDWLY KR PRLUWW R
4XDOLWDW LY B HTDXUW LUHAW 4XDOLWDWLY R UPRIRWW WUDQVSDUHQF\ LQ WKH Ul
O9RLFH RI WKH 3HRSOH (QKDQFLQJp e LDWH GLVEFORVXUH RI DQ\ HWKLFDO EXVLQHVV SUDFWLFHV I5\1\/|K|Jp[ FXWLYHV DOG VHOL.
6WDNHKROGHU (QJDJHPHQW SRWHQWLDO FRQIOLFWV RI LQWHUHV&ERRYGPIH DQWL FRPSHWLWLYH S ohypHow

4XDOLWDWLY B URRIRWW EHKDYLRU
HPSOR\HHYV 4XDQWLWDWL YO ZQWIH\Y
XQGHUVWDQGLQJ RI VWDNHKRO@%HQWLWDWLYHDWBMQ 4XDQWLWDWLY B R@&X AW VC\Q/UDQVSDUHQF(\D LQ H[H

ULJKWV DQG UHVSRQVLELOLWLHY R RVVR| oHDGHUVKLS vWDII DQQXDO UHYLHZV RI PDUNHWLQJ DQG oL DWLRO GLVFORV.
WKH RUJDQLIDWLRQ SDUWLFLSDWH LQ DGYDQFHG FRQIOLERORIY SUDFWLFHV IRU FRPSOLDQEH 72 WK Lo
4XDQWLWDWLYHVBUSHHWKDW LOWHUHVW WUDLQLQJ E\ ZLWK FRPSHWLWLRQ ODZV WDUJHWLQJ
DOO PDMRU GHFLVLRQV DUH LOIRUPHEFELXpwiLRGO LO UHYLHZ FRPSOHWLROQ E\ ORLEHY +HDUG 6WUHOIW!
VWDNHKROGHU IHHGEDFEN ZLWK D WDUJHW RV WOHEORZHL YD PLz R
RI LQFOXVLRQ E\ 7UDQVSDUHQF\ ODWWHUV ] XDUGLDQV RI'DWD (QVXULQJ 4XDOLWDWLYHURRRWH DG
3UHYHQWLQJ )UDXG JQIRUPDWLRQ 6HFXULW\ RSHO VDIH DOG FROILGH

. (WKLFV LQ ,QQRYDWLRQ B8SKROGLQd | wpWLYKRPRUWWR IX0O AXDOLWDWLY HRPRLUWW R HQYSURQPHQWQZKHUQH HPp s
 QWHOOHFWXDO 3URSHUW\ 5LIKWYpQVSDUHQF\ LQ DOO EXVLQHVV WKH UHVSRQVLEOH PDQDJHPHQWEB@GUHSRUW DQ\ HWKLFD
4AXDOLWDWLY R RBRLUWWR WUDQVDFWLRQV DQG RSHUDWLRQV SURWHFWLRQ RI FRQILGHQWLDO 7 _WKRXW IHDU RI UHWDOL
UHVSHFWLQJ DQG SURWHFWLQJ 4y powLWDWLYHEXB DWW LQIRUPDWLRQ 4XDQWLWDWLYHUDRQJIHW
LQWHOOHFWXDO SURSHUW\ ULJKWVRL Qi POPR\HHV RQ IUDXG AXDQWLWDWLYSHFRDH YHW RI HPSOR\HHV RO ZKLVWO
EXVLQHVYV SUDFWLFHYV SUHYHQWLRQ DQG GHWHFWLRQ E\ HPSOR\HH SDUWLFLSDWLRQ L@ROLFLHYV DQG SURWHFWL
4XDQWLWDWLYHUDDQJHW LQFUHDVLQJ IURP FRPSOHWLRQ LQQIRUPDWLRQ VHFXULW\ WUDLQLQJ | QFUHDVLQJ IURP .
RI HPSOR\HHV RQ LQWHOOHFWXD SURIUDPY B\ WK
SURSHUW\ ULJKWY DQG WKHLU SDUWLFLSDWLRO LO
LPSRUWDQFH E\ VWDUW.J dORD QO 7TUDQVDFWLRQV &RPEDWWLQJ

LQ ORQH\ /IDXQGHULQJ

. JQWHJULW\ LQ $FWLRQ &RPEDWAXDQILWDWL Y I8 SHORIQ 6 VD
&RUUXSWLRQ FRPPLWPHQW WR SUHYHQWLQJ DQ\
4AXDOLWDWLYRKRKDRSHRQ D LQYROYHPHQW LQ PRQH\ ODXQGHULQJ
JHUR WROHUDQFH SROLF\ WRZDDEWLYLWLHV
EULEHU\ DQG FRUUXSWLRQ AXDQWLWDWLYH DDQIHW
AXDQWLWDWLY HFKDWBYHW RI HPSOR\HHV RQ PRQH\

HPSOR\HH SDUWLFLSDWLRQ O®XQGHULQJ DZDUHQHVV DQG

DQWL FRUUXSWLRQ WUDLQLQJ SSURIUBDHD@WLRQ E\ LQFUHDVLQJ
E\ ZLWK SDUWLFLSDWLRQURP LQ
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7+ 8632/ & (PSOR\HHV DUH HQFRXUDJHG WR UHSRUW YLRODWLRQV YLD FF
( +, , &< DIDLQVW ZKLVWOHEORZHUV LV VWULFWO\ SURKLELWHG

*5 x5 *g 5HYLHZ OHFKDQLVP

'LSV $SSDUHO /WG FRQGXFWV DQ DQQXDO *RYHUQDQFH 3ROLF
'LVFLSOLQDU\ OHDVXUHV IRU 3ROLF\ 9LRODWLRQV 2IILFHU 7KH SURFHVV DQDO\HV JRYHUQDQFH PHWULFV LQFO
7KH FRPSDQ\ ZLOO WDNH SURPSW DQG IDLU DFWLRQ DJDLQVW sROLEPCEPHEELRW L QUBEGH PV K WkRRQ LQIRUPDWLRQ VHFEXULWA
%DQJODGHVK /DERXU $FW DQG LQWHUQDO UXOHV 3RVVLEOH PHDMXEWW3WFOXGH

e 'DWD &ROOHFWLRQ $QDO\VLV *DWKHULQJ LQFLGHQW UHSR
. S9HUEDO :DUQLQJ OLQRU ILUVW WLPH YLRODWLRQV SDUWLFLSDWLRQ LQ JRYHUQDQFH WUDLQLQJ
e 5LVN &RPSOLDQFH (YDOXDWLRQ (QVXULQJ DOLJQPHQW ZL"

VWDOGDUGY FOXG J 81 *XLGLQJ B3ULQFLSOHYVY DQG 2(&"'
"ULWWHQ :DUQLQJ S5HSHDWHG RU PRGHUDWH EUHDFKHYV UHFRUGH\g L% gHUVR(%SHS ILb(Igl Q Q Q (

&RUUHFWLYH DFWLRQV DUH LPSOHPHQWHG WR DGGUHVYV JDSV
UHPDLQV HIIHFWLYH DQG SURJUHVV WRZDUG JRDOV OLNH DQW
6XVSHQVLRQ :LWKRXW 3D\ 6HULRXV PLVFRQGXFW GXULQJ LQYEYXWVLWOWER®RZHU SURWHFWLRQ LV PDLQWDLQHG

'"HPRWLRQ 5HPRYDO :KHUH WUXVW RU FRPSHWHQF\ LV DIIHFWHG

7THUPLQDWLRQ 6HYHUH EUHDFKHV VXFK DV WKHIW EULEHU\ KDUDVVPHQW RU ZLOOIXO YLRODWLRQV

/IHIDO $FWLRQ )RU FULPLQDO RIIHQVHV OLNH IUDXG RU WUDGH VHFUHW WKHIW UHSRUWHG WR
DXWKRULWLHV



: %\ HPEHGGLQJ HWKLFV DQG WUD \ L
17(*5,7< (7+,86 $1' ,1)250 $7,21 CQWR RXU ZRUNIRUFH v PLQGVHWATA IR WKHVH HIIRUWY LS
*29(51%1 & HOVXUH WKDW LOWHJULW\ LV QRW" {Fﬁ HL(’)\IQ Vggé\\//VWZH'EL\’/VQ’g

( ( SROLF\ EXW D OLYHG YDOXH WK @%ﬁ Q
<

HYHU\ DFWLRQ DW 'LSV $SSDUHO /W& [, FKD'—LEDI;((SF(;US\L/JVRK;JRRC\(/JLE

(QVXULQJ (WKLFDO %XVLQHVV RI' LQWHJULW\ WKDW H[WHQG

RUJDQL]DWLR
8SKROGLQJ ,QWHJULW)\ DQG $QWIQJIDJHPHQW ZLWK LQGXVWU\ DVVRFLDWLEHRQRVKLSY QL Q
&RUUXSWLRQ 3UDFWLFHYV VXSSOLHU WUDLQLQJ DXWRPDWLRQOGDLQWDLQLQJ LQWHJULW\ DFURVVURXQWY YXSBQW 7UDQVDFWLRQ
. R FH SURFHVVHV DQG FKDLQ LV D FRUQHUVWRQH RI UHVSRQVLEOH
$W 'LSV $SSDUHO /WG LQWHJIUERT S OLRRE
FRUGHUVWROH RI RXU RSQHUDWL WHUVLILFDWLRQ RI SURFXUHPHQWEXRXQHFNY DW 'LSV $SSDUHO /WG (QYXULQJ WUDQVSDUHQF\ LQ
; YWHG WHDPV PRQLWRU WKHVHSULRULWL]H HQJDJLQJ ZLWK vxsSHPYERIV LV HVVHQWLDO WR

XSKROG D JHUR WROHUDOFH sRALELY
! N V UHJXODUO\ WR HQVXUH WKHD@GBUWN FRQWUDFWRUV DQG RWHHUTHIWKWYyBQG WUXVW 6SHF

EULEHU\ FRUUXSWLRQ DQG XQH
EHKDYLRU HQVXULQJQWKSW HsﬁQ\QgﬁlﬁlEvQFy\bUHPDLQV HITHFWLYH DOBUWLHV ZKR VKDUH RXU FRPPLWPHRDY WR VHQVLWLYH WUDQV
VIYH*WR HPHUJLQJ FKDOOHQUWKLFDO SUDFWLFHV WUDQVSD V R ROYH HIWHUQDO VV

UHIOHFWV WUDQVSDUHQF\ IDLU
N N KHVH FRQWLQXRXV DVVHWRRRASOULD QFH FRXOG EH SHUFHLYHG DV RIIF

X 3K
DFFRXQWDELOLW\ 2xU vwUXFwXYHE ILW.Y EH\RQG RUJDQL]DW
JIRYHUODQFH IUDPHZRUN VDIHJWBiE FUIDQLIDWLRQ UHLQIRUFHV LW¥XU DSSURDFK LQFOXGHV D v W U EEAR IS

= HV 7KHVH W\SLFDC
W WR HWKLFDO EXVLQHV@XH GLOLJHQFH SURFHVV wkbpw B¥%WH WY

HWKLFDO EXVLQHVYV

Q SUDFWLFH\FS%EE\WY_QH?\%UHQVXULQJ WKDW JRYHUSPWHBWLDO SDUWQHUV EHIRUH HFQQEY‘GW%V%WXFK DV KRVSLWD!

*3, *3, *3, *3,

YDOXH FKDL
Q LOWHJULW\ DQG DFFRXQWDELOLW\ HNVXIUQQJ DOLIJQPHQW zLWK DQwWYKH SURIHVSLFTV?/HRQ'V\fLUDRO'HUVLVVLI\'
6WUHOQJWKHOLOJ (WKLFDO *RYHOB®YPRO WR HYHU\ GHFLVLRQ FRUUXSWLRQ VWDQGDUGYV DQG HWH’EH'EBHV
H[SHFWDWLRQV 7KLV SURFHVV GUDXY ‘é(%(D
BURDFWLYHO\ LGHQWLI\LQJ DQG(PRRHIWEQAJI (PSORVHHV 7KURXJIK ULVN EDVHG DSSURDFK HYDOXDWWYFFWXUHG DSSURYDO SURI

FRUUXSWLRQ ULVNV LV DQ LQWRIDPHH GHUW RI RXU IDFWRUV VXFK DV RSHUDWLRQDOS®YEEWYRHYHYLHZ DQG DXWK

JRYHUQDQFH IUDPHZRUN :H SHYMRGIRPOOIDUHO /WG IRVWHULQJ DRXOWKWAFH DQG FRPSOLDQFH KYYMEFHRFWLRQV &OHDU JXLG
DVVHVV HWKLFDO OHJDO DQG RFHYYMLEBRRO vWDUWY ZLWK LQIRUPKEWQEHFHVVDU\ DGGLWLRQDO W'!SHYV RI WUDQVDFWLRQV WK
ULVNV DFURVV WKH RUJDQLIDWLAGL 6BRRXXGE-OGRIHHYV H LQYHVW LORBURDYWILRQ LV JIDWKHUHG WR VW BHY W QI B ORYHOY R
DUHDV UHODWHG WR UHJXODWREHFBBEES YA DZDUHQHVV LQLWLDWRBHW WKDRGLQJ RI SRWHQWLDOPRY MW FiphidVSRQOVLEOH LQGL
SURFXUHPHQW DQG VXSSOLHU pyTxLs RXU WHDPV ZLWK WKH NQRZORSWIFRPHV DUH XVHG WR JXLGH L'SIRUPREXVHY WKDW DOO GL
PDQDJHPHQW DQG VNLOOV WR QDYLJDWH HWKLFD® @XKDOPHRMGHFLVLRQV GHFLVIRQV DUR WUDQVYSDUHC
2XU DVVHVVPHQWYV FRQVLGHU WKHcRNWHERBDDWL FRUUXSWLRQ SURQFHEDHHOH VXSSOLHU DVVHVVPRGWRPLIQHG 2L WK HWKLFDO
DQG LPSDFW RI YDULRXV ULVNVpBRQFOX Sl @HVSRQVLEOH GHFLVLRQWVRQW@HUUDUHDYV VXFK DV HQYLURGERBWEEQLWRULQJ BQG Ul
FRPSOLDQFH ZLWK WUDGH ODZVgEXORYRUN SUDFWLFHY ODERU VWDQGDUGYV > VHV KHOS PDLQWDLQ
UHTXLUHPHQWYV DQG VXSSOLHU7UBPOWIHGLV GHVLIQHG WR EH HQJIDULOKW\Q A QG JRYHUQDQFH )LQGPRF/AEWEIDWH ULVNYV "UHLQI
FKDOOHQJHV )RU H[DPSOH ULVAYP¥XAKBY LQFRUSRUDWLQJ UHDO WKHBK DVVHVVPHQWY KHOS LGHGWIHH IDLUQHVY DQG LQWHJL
IUHTXHQW FKDQJHV LQ UHJXODWIERQ@HRURY GLVFXVVLRQV DQG LQURBSRIWNQLWLHV IRU FROODERUDWIRIYPFWLRQ DQGE GHFLVLRC
GLVUXSWLRQV LQ UDZ PDWHULDORGMHIWW KM UHVRQDWH DFURVVFPSEO FOMMHOM ®RELQJ DQG PLWLIJDWLRQ RI

HYDOXDWHG LQ WHUPV RI WKHLY 8RWHPNFDBWLRQ (PSOR\HH SDUWAWKEBMAP®RG RSHUDWLRQDO ULVNV 7KH

LPSDFW RQ RSHUDWLRQV HWKLFPGHFEFWLYHO\ HQFRXUDJHG DQG SURJURKNVIWLY PRQLWRUHG DQG UHYLHZHG

FRPSOLDQFH DQG EXVLQHVV FRWHENUH® WR HQVXUH WKH SURJUDPSHIUWRGLFDOO\ WR HQVXUH LW UHPDLQV

'KHUH ULVNV DUH LGHQWLILHG UHHFWLYH DQG FRQWLQXRXVO\ HYROHWIOFIYDQW HIIHFWLYH DQG UHVSRQVLYH WR
LPSOHPHQW FRUUHFWLYH VWUDWHILHY DQG FKDQJHV LQ WKH EXVLQHVV DQG

PLWLIJDWLRQ PHDVXUHY 7KHVH LQFOXGH UHIJXODWRU\ HQYLURQPHQW
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A17(*5,7< (7+,&6 $1' ,1)250 $7,21 WWELEY S,

*

* 5, *5, * 5, 75,
3HUFHQWD
&RQWLQXRXV ORQLWRULQJ DQG BXFBRRWLQJ (WKLFDO 5HSRUWLQJ b WRWDO ZRL

WUDLQHG
0DLQWDLQLQJ WKH HITHFWLYHQRYVFRIHUHER v EXVLQHQVV *
DQG FRPSOLDQFH PHDVXUHV UHEXMHDMM. QJ D VDIH DQG WUDQVSDUH( LVVXHYV

RQJRLQJ PRQLWRULQJ DQG HYDEBRYWWRQPHQW IRU UHSRUWLQJ FRQ

&RQWURO V\VWHPV DUH UHJXODRRY QHWWRKE Rl HWKLFDO JRYHUQ ™ ~

WKURXJK D FRPELQDWLRQ RI LQWIBSOBDHOHY VXSSOLHUV DQG RWKHL 1XPEHU RI

DVVHVVPHQWY DQG IRUPDO DXGVYWMNHKROGHUY DUH HQFRXUDJHG W ZKLVWOHE( 1,/ 1,/ 1,/ 1,/ 1,/ 1,/
HQVXULQJ WKDW SROLFLHV DQGFROFRHHWYUBNIDUGLQJ PLVFRQGXFW UHSRUWYV U

UHPDLQ UREXVW DQG UHVSRQVLFMRIUUWRSWLRQ RU XQHWKLFDO SUDFVW i 1w

HPHUJLQJ ULVNV WKURXJK VHFXUH DQG FRQILGHQWLD
$XGLWV FRYHU WKH VFRSH RI REFKDRWHRYV 5%VSRQVLEOH QIRUPDWLRQ ODQDJHPHQW

LQFOXGLQJ JRYHUQDQFH SURFXWKHPHKS\RUNI®JI VIVWHP HQVXUHV $W 'LSV $SSDUHO /WG ZH UHFRJQL]JH WKDW VDIHJXDUGLQJ LQ
VXSSOLHU PDQDJHPHQW DQG FERRUMHQWLDOLW\ DQG SURWHFWV MWAAWWGRRPYOLDQFH DQG RSHUDWLRQDO LQWHJULW\ 2XU DS
LGHQWLI\ DFFRXQWDEOH WHDPVIRRIP DQ\ IRUP RI UHWDOLDWLRQ IRVWWEDIABHQW LV URRWHG LQ DFFRXQWDELOLW\ FRQILGHQWLD
LQGLYLGXDOV UHVSRQVLEOH IRWBRYWWVHHE BRFRXUDJLQJ RSHQQHVRHDVXUHV :H HQVXUH WKDW DOO EXVLQHVV RSHUDWLRQV LQY
FRPSOLDQFH ([LVWLQJ FRQWURBPHSRUWWMHWP¥IDQUHH VXEPLWWHG YLD GHGIRRDPDMA RQ DGKHUH WR WKH KLJKHVW VWDQGDUGV RI SULY!
UHWURVSHFWLYHO\ HYDOXDW H GF WIRQIQGHHOQW VIXFK DV LQWHUQDO HPDLO KRWOLQH

JDSV RU DUHDV IRU LPSURYHPHBW GLUHFW FRQWDFW ZLWK D GHVLJODWHWE®DQFH DQG 5LVN 0DQDJHPHQW

HQVXULQJ WKDW SURFHVVHV UHPPRROMDEFWIRMH.FHU (DFK UHSRUW LYowHFWLOJ VHOVLWLYH LOIRUPDWLRQ LV FHOWUDO WR PDLC

DQG DOLJQHG ZLWK RUJDQL]DWERQBIOXOO\ UHYLHZHG DQG LQYHVWLERWHEWEREK 7R HOVXUH WKLV WKH RUJDOL]DWLRQ FRQG XFW

VWDQGDUGYV DSSURSULDWH IROORZ XS DQG FRUUFGWkY¥PHQwWY WKDW KHOS LGHQWLI\ HYDOXDWH DQG PLWLJI
JLQGLQJIV IURP WKHVH HYDOXDWLRRMRRYIRDNHQ ZKHQ QHFHVVDU\ \\\wHpPY DOG GDWD KDOGOLOJ SURFHVVHV

FRUUHFWLYH DFWLRQV DQG FRQMLEXRIMKDQLVP VXSSRUWYV D FXOWXWHyH pyvviVVPHOWY DUH FDUULHG RXW RO D SHULRGLF EDVL
LPSURYHPHQW LQLWLDWLYHV UHKQURUFQWHIULW\ DFFRXQWDELOLWYRBE R| HPHUJLOJ FIEHU WKUHDWY DOG HYROYLOJ UHJXODW
HWKLFDO EHKDYLRU DQG DFFRXQMADFROLMAOH GHFLVLRQ PDNLQJ DUHRGy i GHUV D EURDG VSHFWUXP RI ULVNV IURP GDWD SULYDF\
WKURXJKRXW WKH RUJDQL]DWLRHPEHEXOO®WQ HYHU\ DVSHFW RI EUHDFKHV DOG WHFKORORJLFDO GLVUXSWLROV DOG KHOSY SU
UHSRUWLQJ RI DXGLW RXWFRPHRSHUMRNLRQV %\ HPSRZHULQJ VDIHIXD UGV

HQVXUHV WUDQVSDUHQF! DQG DMRKEMKROERLY WR UHSRUW FROQFH GO pHWHE 1UDPHZRUN JXLGHV WKH SURFHVV HQFRPSDVVLQJ

PDQDJHPHQW WR PRQLWRU WKHVWRMHRDODQLIDWLRQ UHLQIRUFHV LWVpspEw DQDO\WLY &RUUHFWLYH DFWLRQV DUH IRUPXODWHG 2
KHDOWK RI FRPSOLDQFH VIVWHFRPPLWPHQW WR HWKLFDO EXVLQHVY\ bW ERWK SUHYHOWLYH DOG UHVSROVLYH

7KURXJK WKLV DSSURDFK WKH BUDF@IIPWWLRQG JRYHUQDQFH H[FHOQMNARA Y DUH LQWHJUDWHG LOWR GD\ WR GD\ RSHUDWLROQV

GHPRQVWUDWHYV D FRPPLWPHQW KWRXJK WKHVH PHDVXUHV LSV $SSRUH® QL VPV DOG GDWD SURWHFWLRO SURWRFROV DUH UHJXO
LQWHJULW\ HWKLFDO JRYHUQDQFB DEGQIRUFHV LWV XQZDYHULQJ g pFwWLFHYV LQ F\EHUVHFXULW\ JRYHUQDOQFH

SURDFWLYH ULVN PDQDJHPHQW FRPPHEBHQW WR LQWHJIULW\ HWKLFRO 11| Q|RUFH DFFRXOWDELOLW\ UHVSROVLEOH WHDPV RYH U\

RSHUDWLRQV FRQGXFW DV SDUW RI LWV VXVWDLQDEOH JURZWK

YLVLRQ
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' DQG UHJXODWRU\ IUDPHZRUNV 7KX®VBIURFHWW SHFWY LQFOXG
,1 7(* 5,7< (7+,&6 $1 ,1)250 $7,2 1 LQYROYHV FROOHFWLQJ UHOHYDBO®DNYIRUPDWILRQ DFFHVV UL.
* 29(51 $1 &( IURP HDFK SDUWQHU UHJDUGLQJWKIOWILY I DDMI5E GDWD VWRUDJI
KDQGOLQJ SROLFLHV V\VWHP VDIHIEDQEBW IURP WKHVH DVVHV'
DQG KLVWRU\ Rl FRPSOLDQFH SHYURBPDWEHS DUHDV IRU LPSUTF
*5, *5, x5, *5, VWUHQJWKHQ WKH RUJDQL]DYV
3HULRGLF UHYLHZV DQG EHQFKPPUWLQDWHHYROYLQJ F\EHUVF

IURP HDFK DVVHVVPHQW F\FOH @BRURRMODUH GHVLJQHG WR EH LQW HDWOD/FRVEREBGXFWHG WR FRPSDUH VBKILY®G FRDWKWHDW V

VWUHQJWKHQ LQWHUQDO V\VWHPYGESWDFONRDO FRPELQLQJ SUHVHYWDXWLRQVSUDFWLFHY DJDLQVW LQWHUQDO

HQKDQFH WKH RUJDQL]DWLRQ VVEHWDAB® EDVHG H[HUFLVHV DQG UWWDQEDHGY DQG LQGXVWU\ EHVW IRWPEVOLFHDPHZRUN JXLGHYV
UHVLOLHQFH DJDLQVW LQIRUPDW[LRREOH¥XURS\OR\HH HQJDJHPHQW DX®UH ULVNV RU JDSV DUH LGHQWRIOGIKBGFWLRQ SURFHVVLQJ D
WKUHDWYV OHDUQLQJ SURJUHVV DUH WUDFNHG RLRVHIDMXURIQ SODQV DQG FDSDFLMWAUBR@IBA PRG FRQILGHQWLE
7KURXJK WKLV FRQWLQXRXV DQBRPSRIBIKWMOWHRQ DQG WUDLQLQJ LVPHIODWHE® DUH LQWURGXFHG W R 6WWWHERMOIGHY FRQVHQW LV R
DSSURDFK WKH RUJDQL]DWLRQ XSKIRROTAVFDW®\ WR UHIOHFW HYROYLROLR\ERWQW ZLWK HVWDEOLVKHGGDHFX BIWVRFHVVLQJ DQG PHFK
FRPPLWPHQW WR SURWHFWLQJ WKWBDWY DQG WHFKQRORJLFDO G H YHIRRVSR FROWW SODFH WR HQVXUH WKDW FRQ
LOQWHJULW\ HQVXULQJ EXVLQHWY\ ARQWHQXQWD FXOWXUH RI VHFXUIMW\LQWHJUDWLQJ WKLV GXH GLOLIHRBRHG WUDFHDEOH DQG
DQG PDLQWDLQLQJ WKH FRQILGARGMFRIREUYEHKDYLRU WKH RUJDQL]DWPR@RUN LQWR SURFXUHPHQW ZK}®WH DSSOLFDEOH 7R UHLQ
VWDNHKROGHUV LQ D UDSLGO\ NWY\WRIHQINKGHQIY WO GHIHQVHYV DJDLGEDWVEQOMWDVKLS PDQDJHPHQW WKBFFRXQWDELOLW\ DOO GDWD

ODQGVFDSH EUHDFKHY DQG HQVXUHV WKDW LQIRRPIDMQUIRPWLRQ HQVXUHV WKDW LSURBRGWWRY DUH DOLJQHG Z|
LV PDQDJHG UHVSRQVLEO\ DFURVYV DWHFXULW\ UHVSRQVLELOLWLHV HOMHQG DWDRGDUGY DQG EHVYV
(PSOR\HH $ZDUHQHVYV DQG 7UDLRLQJpwLRQV WKH YDOXH FKDLQ UHGXFLQJ H[SIRWXWHQURFRPSOLDQFH ZLWK

(QVXULQJ WKH FRQILGHQWLDOLWY | 4R MBI Yo1RUPDWLRO SYVXUD H[WHUQDO F\EHU ULVNV DQG UHL@MWHBQDWNKERXDW GDWD SURV
DOG DYDLODELOLW\ Rl LQIRUPDWLRO L\V'D NH\b Q QFRURXIKRXW LWV RSHUDWLRQD QJBHXAARPH QW V

DVSHFW Rl UHVSRQVLEOH JRYHUWObLQWHPLQLQJ WKH VUHWBXWIRM RI LQIR
(PSOR\HHV SOD\ D FUXFLDO UROMKPYHG ZLWK H[WHUQDO SDUWQHUV RWB MRWHFWLRQ DQG &RQVHQWRUUHFWLYH DFWLRQV DUH L
VDIHIXDUGLQJ RUJDQL]DWLRQDBRPSEQHQW RI UHVSRQVLEOH JRYHUQPSRPIHIPHQW ZKHUH JDSV RU QRQ FRQIRUP]|

VWDNHKROGHU GDWD DQG EXLEGYWYXFWXUHG WKLUG SDUW\ LQIRUPDWLRO ~ 55 WKH SULYDFE\ D GLGH%WL”—\HG VXSSRUWHG E\ |
DZDUHQHVV LV FHQWUDO WR WKAWVKUYRA@WH SURFHVV HQVXUHV WKD vﬁ QLR Q "Y,PHZ R'HE 52 DUHQHVVY SURJUI

KROGHU GDWD UHPDLQV D
5HIJXODU LQIRUPDWLRQ VHFXULWIWHURRA G RWLWLHV VXFK DV VXSS UQW RI UHVSRQVLEOH I?QIR@EFS%&%I@F PNVt H
SURJUDPV HTXLS VWDII ZLWK WR#HQGRUV DQG FRQWUDFWRUV DGKHDH RH. 7KH RUIDQLIDWLRG KDY nzp oo OBQV DQG EUHDE
NQRZOHGJH DQG VNLOOV WR LGUWWRQAISRIWR\WURVHFWLRQ DQG F\ f@;ﬂlﬁ R IRS Gowp SHYLHZAG U
\ L G D VWUXFWXUHG VINMGNKE W\ RIYBRBYR DFWLRQ LQ |
ULVNV XQGHUVWDQG VHFXULW\VYRINREPHEVDQG S| HEWLRQ DQG FRQVHQW P D QDY BHRY: W P
IROORZ EHVW SUDFWLFHV LQ KDOBIEUHIHQIJDIHPHQW WKLUG SDUWI&* V%/HZJJH WKDW DOO FRQILGHQWLQleww\NgF%qL‘QFLGHQW .
VHQVLWLYH LQIRUPDWLRQ 7UD HYID@XPMHUWKURXJIK D ULVN EDVH z AWKHU UHODWHG WR HPSOR\HHV. ROFWLYH DS
JDQLIDWLRQ QRW RQO\ VDI
DUHDV VXFK DV GDWD SURWHFWERQLINAIRFEXUBURFHVY DVVHVVLQJ WKR \ \vrbuuy RU EXVLQHVV SDUWQH |
FRPPXOLFDWLRQ SDVVZRUG VHQVLWLYLW\ RI GDWD KDQGOHG W PHOVLWLYH LQIRUPDWLRQ EX

LQ FRPSOLDQFH ZLWK {HQGWPLWy Kk boo VWDNHKRO
PDQDJHPHQW SKLVKLQJ DZDUHYREAVWQREVV RI WKHLU VHFEXULW\ F \i Igié< U
UHJXODWRU\ FRPSOLDQFH UHTXRQ@F/PWMOMAWW DOLIJQPHQW ZLWK DSSO e \F/ﬁ\ﬁVS'SWLRQ ODzV DQG REIRPRIPWHBREEs wubqvsput

FFRXQWDELOLW\ DQG UHVSH
SHIXODU DVVHVVPHQWY DUH FDU|_l'J+|_IT|l55\ )b\M”}ﬁVR

L8WHUDFWLRQ
LGHQWLI\ SRWHQWLDO GDWD SULYDF\ ULVNV DQG
HYDOXDWH WKH DGHTXDF\ RI H[LVWLQJ

FRQWUROV 7KHVH UHYLHZV FRQVLGHU
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